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CARI experiment (Summer 2007)

* Environments for field interviews
constrained by respondent preferences

* Factors that could compromise quality of
recording
— Location of interview
— Position of respondent
— Recording compression rate
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L essons Learned

* Recording quality was acceptable in all
settings except for loud public places
(coffee shop, fast food restaurant, park)

* Position of respondent relative to
microphone did not affect recording quality

« Compression rate only a factor in noisy
settings at highest compression settings

* Location of internal microphone is very
important
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NLSY97 Round 11 Field Test

* 15 Fls selected for CARI during main data
collection
— Experience
— Broadband Internet capability

* Recording integrated into questionnaire with
option for Fl or respondent to disable

* Recordings transmitted to NORC Central
Office with other data (quex, ROC, etc.)




L essons Learned

* Recording was generally transparent to
Interviewers and respondents.

 Some evidence that CARI enabled laptops
were more likely to experience questionnaire
Issues. However, overall error rate was
quite low.
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Challenges for Full Rollout

« Some interviewers reluctant to be recorded

* Field management will not buy in completely if they
do not see benefits which outweigh perceived risks
to production

* Integrating paradata from CARI into standard
management routine could help overcome this
challenges

* Phone interviews are also an issue (about 12/5%
phone rate)
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GSS 2008 - Full CARI Rollout

* CARI Enabled Questionnaire
« Case Management System

* Systems Pretest
 CARI Coding Application
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CARI Enabled Questionnaire

* Programmed using mrinterview

» Question Recording Length
— Predefined based on question type/or
— Advancing to next screen/question

 Selected Questions Predetermined
— Static among versions
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Selected Questions

« Confirming Respondent Name and/or
Address

— Validation

* Industry/Occupation Verbatim
— Data entry and probing

 How Often R Attends Religious Services
— Something odd in GSS 2006
— Coding and probing

» Contacting
— Data entry, coding and probing
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rowse Cases - Windows Internet Explorer

— Case view

J # Handwiiting 7 Drawing Pad | IJ-| : o ] 4

@“ - Ihttp:,l',l'sDSlnpapDDDlS.norc.org:SDSDIGSSZDDSJ'browseCases.do?id=56640101

* '1";{7 Browse Cases

NORCSUITE

Project Summary

x| | ¥ | X | |Live search Pk
= |

3~ B - o= - 2FPage - (CF Tooks -

G55 2008

RESPOMDENT

Total: 6816 Pending: 5069 Complete: 1332 NIR: 28 Q08: 387 Locating: 20§
Pending mm o0s MIR Al Cases Appointments
Last Last # of
Case ID Sample Last Name First Name Contact Contact Contact Address
Result Date Attempts

4455 RED

30178320 | <SECU UMEMNOMWM RESFOMDEMT | 62 - Quexr Comp by phones/No SAQ  05/16/2008 7 2625 HIGHLAMD AWE
1 | I
Face Sheet Case Info Call Results Quexes Mailings Persons/addresses
Recording
Case ID: 30178090 CQuex ID: G5508 FI: 5oo40101 Question: ACONFIRM
Link: Listen
Rec Date: Thu May 15 00:00:00 CDT 2008
Recording
Case ID: 20172090 Quex ID: G55028 FI: Soo40101 Question: OCCSLF
Link: Listen

[

|Project: S664 = Area: 001 > Region: 001 = FIID: S6640101

,— ,— ,— ,_ l_ l_ |EJ Local inkranet

[H1o0w -~ 4

fi;Startl (& Citrix Access Platform - ... | i3 REPORTS - {{Remate, 1., | |@®] Inbiox - Microsaft Outlo... || £ Browse Cases - Wind...  100% j1@& |A LoD @[ 3Etem




CM-FIELD — Search

rowse Users - Windows Internet Explorer - |EI|5|
@A - I http: /=031 npapl00l 3, norc, org: 80806552 008/browseUsers, do?id=001 j 4| X ILive Search pelb
— b5
{:? "1":]':1" Browse Users f-ﬁﬁ - D - - - I;}’Page A (#] Tools ~

DCORESLILLE

Project Summary
Total: 6814 Pending: 5065 Complete: 1336 NIR: 28 008: 387 Locating: 20N

G5S 2008

Region summary Traveler summary All Cases in Region Locating Cases in Region

CARI Search Criteria

Case ID:
FIID: |5664COFI - John Sokolc»)
Question ID: | ACONFIRM j
Begin Date: |01/01/2008
{mm/dd/yyyy)
End Date: |m;ua;znna
(mm/dd/yyyy)

FI Details Face Sheet Case Info Call Results Quexes Mailings Persons/faddresses CARI Recordings

|
[Project: 5664 > Area: D01 > Region: 001 [ [ [ [ [ [S3dtocalintranet [#10me - 4

#)start| @ Cierix Access Platform - ... | £ REPORTS - {iRemote, 12... | (3] nbox - Microsaft Outlos. . || & Browse Users - Windo.. 100% p@ |03 O|[3]5,® 2@ E «2:em




. NORC
GSS 2008 Systems Pretest

* Full test of GSS Systems conducted
in/around Chicago in February 2008

— CARI included

* Quality of CARI files was a concern

— 1/0O verbatims most problematic in terms of
clarity and interviewer performance

 Emphasis of I/O coding at project training
— Interviewer confirmation of responses
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CARI Coding Application

 Based Off NORC’s Standard
Coding Application

* Audio Files will be coded
— Number to be determined

 First, code quality of audio file and
confirmation of coded response

« Second, code interviewer
performance

* Audio files loaded on a weekly basis
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CARI Coding Goals

* Supplement other validation
activities

» Assess Data Quality

» Evaluate Interviewing Techniques



Coding Application

Quality Control and Coding Screen

Coder Inihials: BLB

EATCH: 22 SU_ID: 99999991 EDODO War Type: Code Section: 2 Code:

PDOCPLAM |"What best dezcnbes your immediate [vathin the nest year] postaraduate plans?

Fesponze

Data:

4 - Medical School at Harvard Medical School

Audio File: DACARSPCIP HOURS 100000710 20071 0031 30752, mp3

-

Audio Code: |E |

Codedby  [BLE i
by Select Variable: | -] Get Record |

Doce dai |2.-"1 L Record accezzed from Yanable PDWEFPERM

Code 1 Original

Code: | Bl

Coded by
Code date:

Code  Deszcription

] Further training or study - Postdoctoral fellowship -
1 Further training or study - Postdoctoral rezearch azzociateship
2 Further training ar study - Traineeship
3 Further training or study - Intern, Clinical Residency Gave / Move o s P e e
4 Further training or study - Other [zpecify) Previous Record Mext Record
A Career employment - Employment [other than 0,1,2,3,4)
- - Cancel Last
B Career employment - kilitary service Charge
7 Career employment - Other [specify]
995 | |Supervizor Review i Save Save and
X Record Exit
Record: 14| ¢ || 1 v |viles] of @ | | »




. NORC
Quality Reports

« Based Off Coded Data
* Primary purpose is validation

* Secondary purpose is to improve
data quality
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Future Use

 GSS Panel Component
— First round of re-interviews in 2008

 Archive of Audio Files

e Validation

— Reduce respondent burden In
subsequent rounds



 aeebetodooga

Advances

* Industry/Occupation Coding

* Audio File Coding of Responses v.
Interviewer Coding of Responses
— What are the differences?
— Which is better?

 NORC Proposal for Investigation
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