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CARI experiment (Summer 2007)CARI experiment (Summer 2007)

• Environments for field interviewsEnvironments for field interviews 
constrained by respondent preferences

• Factors that could compromise quality of• Factors that could compromise quality of 
recording

L ti f i t i– Location of interview
– Position of respondent

R di i– Recording compression rate



Respondent Positionsp

Beside Left DiagonalBeside Left Diagonal

Across Right Diagonal



Lessons LearnedLessons Learned

• Recording quality was acceptable in allRecording quality was acceptable in all 
settings except for loud public places 
(coffee shop, fast food restaurant, park)( p p )

• Position of respondent relative to 
microphone did not affect recording qualityp g q y

• Compression rate only a factor in noisy 
settings at highest compression settingsg g p g

• Location of internal microphone is very 
importantp



NLSY97 Round 11 Field TestNLSY97 Round 11 Field Test

15 FI l t d f CARI d i i d t• 15 FIs selected for CARI during main data 
collection

E i– Experience
– Broadband Internet capability

R di i t t d i t ti i ith• Recording integrated into questionnaire with 
option for FI or respondent to disable
Recordings transmitted to NORC Central• Recordings transmitted to NORC Central 
Office with other data (quex, ROC, etc.)



Lessons LearnedLessons Learned

R di ll t t t• Recording was generally transparent to 
interviewers and respondents.

• Some evidence that CARI enabled laptops 
were more likely to experience questionnaire 
issues.  However, overall error rate was 
quite low. 



Challenges for Full RolloutChallenges for Full Rollout

S i t i l t t t b d d• Some interviewers reluctant to be recorded
• Field management will not buy in completely if they 

do not see benefits which outweigh perceived risksdo not see benefits which outweigh perceived risks 
to production

• Integrating paradata from CARI into standard g g p
management routine could help overcome this 
challenges
Ph i t i l i ( b t 12/5%• Phone interviews are also an issue (about 12/5% 
phone rate)



GSS 2008 GSS 2008 -- Full CARI RolloutFull CARI Rollout

• CARI Enabled QuestionnaireCARI Enabled Questionnaire
• Case Management System

Systems Pretest• Systems Pretest
• CARI Coding Application



CARI Enabled QuestionnaireCARI Enabled Questionnaire
• Programmed using mrinterview
• Question Recording Length

– Predefined based on question type/or
– Advancing to next screen/question

• Selected Questions PredeterminedSelected Questions Predetermined
– Static among versions



Selected QuestionsSelected Questions
• Confirming Respondent Name and/or 

Address
– Validation

• Industry/Occupation VerbatimIndustry/Occupation Verbatim
– Data entry and probing

How Often R Attends Religious Services• How Often R Attends Religious Services
– Something odd in GSS 2006

C di d bi– Coding and probing
• Contacting

– Data entry, coding and probing



CMCM--FIELDFIELD –– Case viewCase viewCMCM FIELD FIELD Case viewCase view



CMCM--FIELDFIELD –– SearchSearchCMCM FIELD FIELD SearchSearch



GSS 2008 Systems PretestGSS 2008 Systems Pretest

• Full test of GSS Systems conductedFull test of GSS Systems conducted 
in/around Chicago in February 2008

CARI included– CARI included
• Quality of CARI files was a concern

I/O b ti t bl ti i t f– I/O verbatims most problematic in terms of 
clarity and interviewer performance

E h i f I/O di t j t t i i• Emphasis of I/O coding at project training
– Interviewer confirmation of responses



CARI Coding ApplicationCARI Coding Applicationg ppg pp
• Based Off NORC’s Standard 

Coding ApplicationCoding Application
• Audio Files will be coded

– Number to be determined
• First, code quality of audio file and 

confirmation of coded response
• Second, code interviewerSecond, code interviewer 

performance
• Audio files loaded on a weekly basis• Audio files loaded on a weekly basis



CARI Coding GoalsCARI Coding Goalsgg

• Supplement other validationSupplement other validation 
activities

• Assess Data Quality• Assess Data Quality
• Evaluate Interviewing Techniques



Coding ApplicationCoding ApplicationCoding ApplicationCoding Application



Quality ReportsQuality ReportsQua ty epo tsQua ty epo ts
• Based Off Coded Data
• Primary purpose is validation
• Secondary purpose is to improve y p p p

data quality



Future UseFuture UseFuture UseFuture Use

• GSS Panel ComponentGSS Panel Component
– First round of re-interviews in 2008

Archive of Audio Files• Archive of Audio Files
• Validation

– Reduce respondent burden in 
subsequent rounds



Analytical/Methodological Analytical/Methodological 
AdvancesAdvances

• Industry/Occupation Coding
• Audio File Coding of Responses v. g p

Interviewer Coding of Responses
– What are the differences?What are the differences?
– Which is better?

• NORC Proposal for Investigation• NORC Proposal for Investigation
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