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Response Rate Summit 2002

• U.S. Census Bureau/IHSNG
• Propose Call RecordsPropose Call Records 
• Gather real-time data

NHIS/CE S• NHIS/CE Survey
• CHI is born
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CHI Interface

• Written in Blaise design
• Manipula Script Converts to ASCIIManipula Script Converts to ASCII
• CAPI Case Management Systems



What is the Contact HistoryWhat is the Contact History 
Instrument (CHI)?

• Instrument that collects information on 
household levelhousehold- level

Contact attempts
Respondent concerns, behavior, reluctance
Strategies the FR used to get the interview 

• CHI: separate instrument outside the 
i t tsurvey instrument

• Case Management Tool



How do we access CHI?

• Automatic after each interview attempt
• Can be pulled externally via F12
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Case Management

Training cases provide an example of the FR’s view of CHI in Case Management
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How long does CHI take?

• Average time to complete CHI, is 30 
seconds per contact attempt or 1.5 p p
minutes per case.

8



CHI Flowchart
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CHI Path of Least Resistance
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The Instrument

• CHI v5.9.19 9/13/05
• One size fits allOne size fits all
• Additional survey interest
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CHI Status
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Status 
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CHI Contact
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Contact 
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CHI NonContact
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Noncontact 
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Concerns/Behavior/Reluctance
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Concerns, etc.
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Contact Strategies Attempted
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Strategies Attempted 
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CHI ROSCO Reports

• Summary report
T A R t (R f l)• Type A Report (Refusal)

• Type of Contact by Time of Attempt  
Report

• Number of Attempts Report by FRp p y
• FR Contact Attempts Report



FR Contact Attempt Report
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Results



National Center for HealthNational Center for Health 
Statistics

• Released 2006 NHIS Paradata File
• Stand-alone data file/ linked to theStand alone data file/ linked to the 

NHIS 2006 health data files
• http://www cdc gov/nchs/about/major/n• http://www.cdc.gov/nchs/about/major/n

his/2006paradata.htm
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Where do we go from here?

• How do we address busy schedules
• Privacy ConcernsPrivacy Concerns
• No interest/ No bother

L th i t i ti• Lengthy interview time
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Census Bureau Disclaimer

This presentation is released to inform interested parties of 
ongoing research and to encourage discussion.  Any views 
expressed on statistical, technical, or operational issues are those 
of the author and not necessarily those of the U.S. Census 
Bureau.
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