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CHI is born




CHI Interface

* Written In Blaise design
* Manipula Script Converts to ASCI|

 CAPI Case Management Systems




What is the Contact History
Instrument (CHI)?

* Instrument that collects information on
household- level

»Contact attempts
»Respondent concerns, behavior, reluctance
»Strategies the FR used to get the interview

* CHI: separate instrument outside the
survey instrument

» Case Management Tool




How do we access CHI?

* Automatic after each interview attempt
* Can be pulled externally via F12




Case Management

il advaras lnlis oF

-

Traimng cases provide anexanple of'the FEs viear of CHIinCase Management




How long does CHI take?

* Average time to complete CHI, is 30
seconds per contact attempt or 1.5
minutes per case.




CHI Flowchart

CHI Flowchart
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CHI Path of Least Resistance

CHI Flowchart
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The Instrument

e CHI v5.9.19 9/13/05
* One size fits all

« Additional survey interest




CHI Status

m Contact History Instrument ¥5.9.1 Created 09,/13/2005

+ CONTACT OR NONCONTACT
t th that ttermnpt

Attempt

Yes

Time

B




Status

* CONTACT OR HONCONTACT

* Select the cateqory that best descibes this atennpt

1. Cordact wath SAMPLE unit membear
(2 Coortact with MON-SAMPLE unit member
3. Morconiact




CHI Con

Iﬂ Contact History Instrument ¥5.9.1 Created 09/13,/2005
Al s [¢ Help




Contact

* CONTACT

* Select the category that best descrbes this contact amempt

C 1. Cormplated case - raady (o transmit
" 2. Parlial irtervieys - follow-up required
"' 3 Unzhlz 10 conduct intendzw




ontact History Instrument ¥5.9.1 Created 09/13/2005

home

NCTPER 9




Noncontact

*NONCONTACT | PERSONAL ¥YISIT
* Select the categones that descnbe this personzlvst noncontact.

* Enter all that apnly, separate with cormimas

He one home Il a53 toes not existiunable to locate
Mo onz hioma - apaointment broken 9 Onvacstion, eway from home ©31 second fome
- Mo ona homa - previcus note £ latler taken 10, Spoke with neighbar
Houzehold does not answer door - ewdence sameans is home 11 Building ma nagement [ doarman contact
Drie-by I
. Multipla drive-bys - specify 13, Sampla respandant moved - spacify
Urable to reach (locked gate ) buzzer ertry 14 Cther - zpec iy




oncerns/Behavior/Reluctance

Contact History Instrument v5.9.1 Created 09,/13/2005




Concerns, etc.

* CONCERN { BEHAVIOR | RELUCTANCE
* Select the categones that descnoe respondent concerns, benawvaors, or refuctance dunng bis contact atternpt
* Enter all that apply, separate with commas.

Niot interested / Does ot want to be bothers d [712 Hoatilz or thieatens FR
. Tnd busy [ 13. Other houzehold marmbers 1ol respandarn not to participale
. Intemew {zkes too much {ime [ 14. Talk only {0 specific hausehald member
Rreaka appnincments (ks off FR indefinitel ) [ 15, Family isques
. acheduling dificultios [ 18. Riespordent raguacts same FR az [as! fime
Sumey 15 v luntary [ 17 Baue thet mformation |zst hme
Priecy CORCEINS [ 18. Asked too many personal questions [ast time
- Artisgaaarmimernt concems [ 19. Too many intardass
Does not understand sumey f [ 20 Lest irteniew took too loney
Asks questions sbaut 1he survey ™21 Intends to quit suwey

(10, Bumey cortent doe3 not apply [ 23 Mo concems
(retirad, haalthy, no crimes 10 repar) [ 23, Cther- specify

™ 11. Hang-up/ slams dooron FR




Contact Strategies Attempted

Contact History Instrument v5.9.1 Created 09,/13/2005




Strategies Attempted

+* CONTACT STRATEGIES ATTEMPTED
* Select the catejories that descrbe the stratepies used on this contact attempt
* Enter zll that apply, separate with commas

Afvance letter gven [" 13. Contacted other family members

Scheduled appointrent [ 14, Contacted property mznager

Lefl noce Fappantmeant card [ 15. VYigitad county azsesacr/ past ofice [ permit ofice
Lefl pramational packet £ infarmational brochure [~ 16. On-lne tracking database

Czllzd houzehold [~ 17 Sought help from SFR . RO

Lafl message o aneweting machire [ 18. Reassipnmmar

FR wnllrequesi Ho One Home Letier [~ 15. Cifered incenirve

FR will tequest Refusal Letter [~ 20 CED double glazement
FR will requesi Batler Undarstanding Letter [ 21, Ugad MAF or &L

[ 10. Callad contact persons [C22. Mone

[ 11, Grake-nt [ 23 Cher- specif

[T 12, Checked with neighbors




CHI ROSCO Reports

 Summary report
* Type A Report (Refusal)

* Type of Contact by Time of Attempt
Report

 Number of Attempts Report by FR
* FR Contact Attempts Report




FR Contact Attempt Report

CHI FR Contact Attempt Report {CHI 5)

Any Survey CHI FR Contact Attempt Report (CHI 5)
Teams: NA
Interview Period: 2008/ 410/13

F
.

Title 42, and will be used only for the purpose dyi

FR: Al Clark Kent
Control Number Date Contacted | PIT | Status | Type | Sirateqgy | Outcome

123456789 date: time P Non-contact MO 522 202

dates Gime P Non-contact NO1T S22 202

date: time
F MNon-contact MO 522 219

Page 1 of 152 Future date 10.35 am




Results

Percentage of Eligible Households Where Concern/Reluctance Was Expressed at One or
More Contacts: NHIS, 2005 (excluding 7 weeks of quarter 1)

b




National Center for Health
Statistics

 Released 2006 NHIS Paradata File

 Stand-alone data file/ linked to the
NHIS 2006 health data files

 http://www.cdc.gov/nchs/about/major/n
his/2006paradata.htm




Where do we go from here?

How do we address busy schedules
Privacy Concerns

No interest/ No bother

Lengthy interview time
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Census Bureau Disclaimer

This presentation is released to inform interested parties of
ongoing research and to encourage discussion. Any views
expressed on statistical, technical, or operational issues are those
of the author and not necessarily those of the U.S. Census
Bureau.
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